
Turn a smart device
into a safety tool
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Do you have lone workers?
A lone worker is anyone working without the direct and immediate support of supervisors or colleagues.
To put it simply, if an employee cannot be seen or heard by a colleague, they are lone working, whether that
be for all or part of their working day.

However, lone workers do not have to be those who work completely in isolation. There are other situations
that are important to consider when identifying your lone workers.

Visiting client

homes

Out of sight &

sound

Travelling for

business

Working alongside

public

How are they at risk?
Those working alone often come across the same hazards as any other employee. However, lone working
carries with it an increased risk as any dangers faced, are encountered alone.

People risk

Environmental risk

Ill health

Unfortunately, lone workers are more at risk of violence and aggression and are often regarded as
easier targets. This could be down to the nature of their work such as working with vulnerable
members of the public and behind closed doors, or working with large amounts of money. 

Lone workers could be at risk to common workplace hazards such as falls, moving vehicles and
electrocution. This risk could be increased when working on non-regular worksites that have not been
risk-assessed by the business. Working alone also poses challenges in regards to receiving immediate
assistance and medical help if an accident does occur. 

Similarly, if a lone worker suffers from a medical emergency such as a heart attack or fainting,
receiving immediate support and alerting emergency services could prove difficult without
nearby colleagues, particularly if working remotely or out of sight and sound. 

Your legal duty of care
Working alone is completely legal and is usually safe to do so. However, all employees hold a legal
responsibility to protect their lone workers and ensure that they are safe when carrying out work activities.

Individuals responsible for employees in an organisation, are required to proactively identify, assess, control
and monitor work tasks and the workplace environment. Risks should be identified and all reasonable steps
taken to eliminate risk. Where risk cannot be entirely eliminated, the risk must be minimised as far as is
reasonably practical.
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StaySafe is an app and cloud-based monitoring service which provides personal protection for lone workers.
Our easy to use App enables employees to check-in safely and request immediate assistance in an emergency,
while the monitoring Hub allows for full location visibility and alert response management.

StaySafe allows you to meet your legal duty of care by monitoring safety status and reducing response time. If
an incident or accident does occur, the app enables an employee to raise an alert, allowing you to send the
help they need quickly and directly to their location. 

As a low cost, scalable and flexible solution, StaySafe is suitable for any company size and industry. We
already work with a range of companies and would love to work with you to overcome your lone worker
safety challenges.

StaySafe Lone Worker solutions

Quick and easy to use

Maintains personal privacy

Low up-front investment Full  onboarding & support

Up and running in 24 hours

Greater coverage

StaySafe is BS8484* and Cyber Essentials Plus accredited, giving you peace of mind that you are protecting
your employees with a high-quality solution that meets stringent safety and security  standards.

.*Full Lone Worker Device (LWD) accreditation (Part 5) is limited  to certain v. 4.0 operating system and above android smartphones
when monitoring is provided by a BS 5979 accredited Alarm Receiving Centre (ARC)
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Our intuitive app enables lone workers to check-in
safely at the start and end of a session of lone
working or travel. During the session it monitors
their location in real time.

A number of alerts can be triggered through the
app, or sent automatically in situations where they
are unable to reach their phone. Location details
are only shared when a session or alert is triggered
- providing privacy and peace of mind.

StaySafe even works in areas of low signal, keeping
your employees protected in any environment.

The app has been designed for a simple user
experience  so that it is quick, easy to use and fits
effortlessly into the working day.

The StaySafe app is linked to a secure, cloud-based
monitoring hub which accurately locates your lone
workers on a map and provides you with real-time
updates on their movements.

If one of your employees fails to check-in safely or
raises an alert, a notification will pop up as well as
be sent via text, email and phone, allowing you to
locate them on a map and respond according to
your standard operating procedures.

The hub provides an accurate log of previous lone
working sessions and alerts so that you can create
reports and audit trails.

Alternatively, StaySafe work alongside a number of
security partners to provide 24/7 monitoring and
response services on your behalf.

The App The Hub
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       Employees can set check-in periods within a
session. They check-in at any point within this to
confirm that they are safe and reset the clock.
Failure to do so will raise a missed check-in alert.

           A panic alert can also be triggered using
the phone’s power button or connected bluetooth
device, allowing an alert to be raised discreetly
from the user's pocket, clothing or handbag.

             An employee can send an immediate alert
if they are in need of assistance. Panic can be
performed at any time and does not need an active
session to be running.

           If an employee is being forced by an
attacker to terminate the app, a ‘false PIN’ can be
entered to appear as if a session or alert has been
cancelled. In actual fact, a duress alert will be
triggered and raised in the Hub.

            Employees start a session before they
begin a period of lone work or travel. This triggers
a countdown timer and GPS location monitoring. If
they fail to end their session safely, an alert will be
raised.

Timed sessions Session check-in

Discreet panicDuress

Panic

Man-Down

           If an employee has not moved for a
prolonged period of time and has not checked-in,
a non-movement alert is triggered in case there
has been an accident and the employee is unable
to move.

             When a data connection cannot be made,
the StaySafe app will automatically switch to low
signal mode. Session functions and alerts will
continue to be sent via SMS and location details
will be updated when a data connection is made.

         Low battery warnings will alert you when an
employee’s phone battery is running low so you
can remind them to charge their device.

Low Signal Mode

Low Battery

        Lone workers are prompted to check-in or
end their session in order to reduce false alerts.

Audible alerts

Get Up and Running Fast

       Our friendly customer success team are
always on hand to help with any issues or
questions you may have. In-app training means
users do not need formal training to use the app.
The training can be accessed at any time through
the app, allowing you to easily onboard new
employees remotely.

Features of the App



Features of the Hub

         SMS Broadcast allows you to communicate
with your team quickly and easily by sending group
SMS messages to selected users via the Hub.

         Staff responsible for resolving incidents can
add notes on the actions taken to resolve an alert.
Notes are saved within the reporting section so
there is always an audit trail to refer to.

Keep an Audit Trail

    StaySafe has a global network of professional
monitoring partners who provide the option of 24/7
monitoring and response on your behalf.

          Reporting allows you to see how many sessions
and alerts have been triggered over a time period, so
you can monitor how employees are using the app.
You can also schedule reports to be sent to several
recipients on a daily, weekly or monthly basis.

           You can set SOPs within the hub to provide all
monitors with a single written procedure to follow so
that they all know how to respond in the event of an
alert being triggered.

    If an employee suffers an accident or is
experiencing conflict and sends an alert, two-way
audio allows the monitor to listen in on the situation
and talk to the lone worker via the app.

Map Overlays

       You can overlay the standard hub maps with
features of particular importance to you, such as
building locations or specific routes.

              Prefer to receive alerts over the phone?
With StaySafe's phone call notifications you will
receive a phone call with the details of an alert
through an automated message.

       If one of your employees fails to check-in or
raises an alert, a notification will pop up on the screen
as well as via SMS text and email, allowing you to
locate them and get help straight away.

         The StaySafe app is linked to a secure cloud-
based monitoring Hub which accurately locates your
lone workers on a map and provides you with real-
time updates on their movements.

StaySafe Hub Text and Email Notifications

Set Standard Operating Procedures

Phone Call Notifications

Reporting

Two-way Audio

Third Party MonitoringSMS Broadcast
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“StaySafe has provided us with a solution that
removes the hassle of a manual system, while
significantly increasing the security of the nurse.
We hope to never need to support a nurse under
duress, but the StaySafe app and hub will allow us
to deal with a difficult situation quickly and
effectively.”

Peter Allan, Illingworth Research Group

Don't take our word for it

“As a business facing a number of challenges such
as low signal and out of hour operations, finding a
solution that ticked all of our boxes was important.
StaySafe not only did exactly that, but they were
also very supportive through the set-up and
implementation process."

Gary Summerfield, Ground Control

“We are impressed by the versatility of the
StaySafe app and broad range of features which
tackle the issues we were previously facing.
Switching to the StaySafe solution has proven
more reliable, more user-friendly and much more
efficient for lone workers and their managers.

Nerys Eldridge, Hafod Housing Association

“The intuitive nature of the app and hub means
that it is very easy to implement and easy to pick
up. It has been well accepted and embraced by our
supervisors and frontline staff alike who feel safer
knowing that the StaySafe solution is there.”

A-Jay Medwid, SaskEnergy
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www.staysafeapp.com      hello@staysafeapp.com 

 (+44) 20 3962 1641

www

https://twitter.com/staysafe
https://twitter.com/staysafe
https://www.linkedin.com/company/staysafe/
https://www.linkedin.com/company/staysafe/
https://www.staysafeapp.com/
https://www.staysafeapp.com/contact/
https://www.staysafeapp.com/
https://staysafeapp.com/

