
 
 
 

 
 
 
 
 
 
 

 

 

 

 

 
 

 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

If you have any questions, or would like to 
make a referral please call us at: 

800-800-4281 
or visit us at www.VRSDM.com 

 
 

www.VRSDM.com 
 

MEDICAL COST PROJECTIONS 
 
MCPs project future medical expenses 
over the course of a claimant’s lifetime 
and make immediate, medically supported 
claims payment suggestions.  This service 
helps set accurate reserves on complex 
medical files and can be a key component 
in claim resolutions.  A lower-cost limited 
MCP is also available to assist with the 
initial reserve setting on the claim. 

 

PROVIDER BILL REVIEW 
 
Put an end to manual sorting with our bill 
review services.  Our system automatically 
evaluates bills on a line-item level based on 
injury, associated body parts and provider 
billing for the claimant; then reduces 
charges to fee schedule or usual and 
customary reductions.  We vastly reduce 
bill review charges and ensure all changes 
are valid while meeting jurisdictional 
timeframes. 
 

Providing Services throughout Vermont, 
Massachusetts, New Hampshire,  

Rhode Island, Connecticut and Maine 

VRS Disability Management 
 

“Appreciate the Difference” 

 

VRS HISTORY & VALUE STATEMENT 
 
 

VRS offers specialized services throughout New 
England. Our tradition of knowledge and 
stability guarantees timely and efficient return-
to-work outcomes that save you time and 
money.   
 
As we grow to meet the needs and demands of 
the New England market, VRS remains 
steadfast in our dedication to exceed the high 
expectations of our customers. We thank those 
of you who have given us the opportunity to 
work together.  To those who have yet to work 
with us, we simply ask that you give us a try. 
 
We believe you will appreciate the difference. 
 

http://www.vrsdm.com/


 
 

 
  

 
 

 
  

 
 

MASSACHUSETTS UTILIZATION 
REVIEW 
 

Offering same-day turnaround, our MA DIA 
approved and experienced UR Team apply 
medically accepted criteria to review and 
evaluate medical treatment and procedures 
thereby controlling medical costs while 
ensuring appropriate medical treatment. 
 

ERGONOMIC EVALUATION & JOB 
ANALYSIS 
 
There is no better way to reduce lost time days 
than to keep employees working!  A 
comprehensive ergonomic analysis of a worker’s 
job duties, environment, body mechanics and 
posture are a sure way to significantly reduce 
indemnity exposures. 
 

LIFE CARE PLANS 
 
LCPs address the changes, needs and expenses 
of an injured worker with long-term, usually 
severe and chronic health care problems.  VRS 
LCP specialists provide an organized, concise 
plan for current and future needs with 
associated costs and can be used for reserve 
setting and settlement negotiations. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
FIELD NURSE CASE MANAGEMENT 
 
VRS Field Case Managers (FCMs) across 
New England coordinate in-person with the 
injured worker, treating providers, employer, 
claims professional and other stakeholders to 
facilitate timely and cost-effective Stay-at-
Work/Return-to-Work options.  Our FCMs 
actively engage all parties to promote 
recovery, mitigate future exposure and curtail 
medical costs.  Available on an on-going or 
limited task basis. 
 

TELEPHONIC NURSE CASE 
MANAGEMENT 
 
VRS Telephonic Case Management (TCM) is 
a process by which our nurses coordinate an 
injured workers treatment with an emphasis 
on return-to-work and maximum medical 
improvement.  Our nurses work to ensure 
timely, quality care for your claimant’s and 
cost-effective medical services for you.  TCM 
works best when the referral is made early in 
the claim and is most effective in the first 30 – 
45 days of the claim. 
 

VOCATIONAL REHABILITATION 
 
Collaboration is the key to creating a 
successful vocational plan that makes sense 
and holds the injured worker responsible for 
being an active partner in the process. 
VRS Vocational Rehab Counselors’ superior 
experience, knowledge of state regulations, 
and successful Return-to-Work outcomes are 
unsurpassed in New England. 
 

 
 
LABOR MARKET SURVEYS 

Labor Market Surveys give an accurate, up-to-
date assessment of the current job market for 
an injured worker based upon their experience 
and education.  The VRS LMS helps reduce 
the overall exposure of a claim by ensuring a 
viable and suitable job market exists.  The 
LMS can also be employed as a valuable 
settlement enhancement tool.  VRS LMS 
experts have thousands of hours experience 
providing testimony to demonstrate earnings 
capacity as well as other relevant matters. 
 

LINE-ITEM BILL AUDITS 
 
The VRS Line-Item Bill Audit is a cost-
savings service fundamental to any serious 
medical cost-containment program (medical 
costs are by far the highest claims cost 
driver).  All audits are either conducted or 
supervised by a Certified Professional 
Medical Auditor (CPMA) and are performed 
on $5,000 plus bills.  With an exceptionally 
high ROI, savings are achieved on 98% of 
bills audited.  
 

MEDICAL FEE REDUCTION 
SERVICES 
 
Our VRS Fee Negotiation Experts help 
substantially reduce provider fee requests to 
reasonable reimbursement amounts with an 
average savings of 58%. 
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